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Following guidance from the CDC, NC DHHS and ACA, The Garden has instituted the following policies, terms and 
protocols for the health and safety of all members of the community in response to the COVID-19 Pandemic. All items 
listed here will supersede policies, protocols, terms, and conditions listed in the handbook where deemed applicable 
by The Garden for all Linden Rd programming. These items will go into effect immediately upon reopening and will 
remain in place until otherwise specified. Parents and staff will be notified regarding any changes to this addendum. 
The final page of this addendum MUST be signed by all legal parents and guardians to be considered for enrollment. 
The policies, philosophy, terms, and conditions set forth in this handbook apply to all members of The Garden 
community. 

COVID-19 Health & Safety 

Screening & Prevention 
Anyone showing signs of illness of any kind or who may have been exposed to COVID-19 should 
not be on campus. According to the CDC, symptoms of COVID-19 include: *fever (100.4*+ or subjective signs such as flushed cheeks, fatigue, extreme fussiness, chills, shivering, sweating, 
headache, not eating or drinking)
*cough
*shortness of breath or difficulty breathing
*chills
*new loss of taste or smell
*vomiting/diarrhea
*fatigue
*muscle or body aches
*sore throat
*congestion/runny nose (not clear)
*nausea
(Please note children may have milder symptoms. This list does not include all possible symptoms. CDC will continue to
update this list as they learn more about COVID-19). 

Parents and staff should be on the alert for any symptoms of COVID-19 and stay home if anyone 
in the household is showing any signs of illness. All parents will use the car line for drop-off and 
pick-up to limit the volume of people entering the building. Drop-off times will be 
staggered to avoid high-traffic and long waits. Children will walk with one of their teachers into 
the building or outdoor fenced area. Parents should not exit their car (other than to park to 
buckle children in their car seat before exiting the parking lot) and will not congregate in the 
parking lot or any other area on campus. If possible, the same parent/designated caregiver 
responsible for transporting children to and from camp/school should drop-off and pick-up 
every day. While not prohibited, parents are advised against designating anyone considered 
high-risk (people over the age of 65 or with underlying health conditions) to transport children 
to and from camp/school. Hand hygiene stations will be set up at the entrance of the facility so 
that hands can be sanitized prior to entry. Use of sanitizer for children will be limited and only 
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used if hand washing is not possible in the moment; hand washing is encouraged and will be 
required throughout the morning. A sign will be posted at the entrances notifying all community 
members of our policies and protocols. Only children and staff required for daily operations and 
ratio are allowed inside the building and classrooms. Teachers will be restricted to one 
classroom with one group of children whenever possible. Staff will be encouraged to stay home 
as appropriate with flexible sick leave. 

 
There will be 2 administrative staff members dedicated to screening staff and students prior to drop-
off daily. If administrators are absent, teachers will screen students from their own specific 
classrooms in place of the administrator. Staff members responsible for screening will wear gloves, a 
cloth face covering and protective eyewear during screening. Parents and staff members will be asked 
to practice social distancing while the following screening questions are asked by the staff member 
upon arrival. Screening questions, along with other practices mentioned here, are subject to change 
with updated guidance. 
Do you or do any of the children you are dropping off have a fever, cough, shortness of breath or difficulty 
breathing, chills, new loss of taste or smell, vomiting or diarrhea, fatigue, muscle or body aches, sore 
throat, congestion/runny nose (not clear), nausea? 
*Have you or any of the children you are dropping off: 
-Had any of these symptoms since the last time you were here? 
-Been in contact with anyone with any of the above symptoms since the last time you were here? 
-Potentially been exposed (lived with/had close contact with anyone with COVID-19 or has symptoms of 
COVID-19) or have reason to believe you/they have COVID-19? 
Anyone who answers yes to any of the above questions will be excluded (see full exclusion policy 
below). 

 
Temperature screening will be conducted using the following steps: 
*Visual inspection of the person for signs of infection such as flushed cheeks, fatigue, or extreme fussiness. 
*Use of a non-contact, ear, or temporal thermometer by the assigned staff member prior to the 
child leaving his/her seat. 
*If the child is unable to do so independently, parents are responsible for buckling/unbuckling the car seat 
preferably from the driver’s side of the car in an effort to maintain appropriate social distancing and 
reduce physical contact between staff and students. 
*Teacher from the child’s class will assist the child in exiting the vehicle if assistance is needed. 
To maximize personal safety and comply with CDC guidelines, the screener will: 
*Change gloves and/or sanitize hands if any direct contact is made between individuals. 
*Wash hands or use sanitizer after removing gloves and between direct contact with individuals.  

Each morning, before setting up for the day, staff will also be screened. Staff who are over 65 years 
of age, have serious underlying medical conditions (such as chronic lung disease, moderate to 
severe asthma, serious heart conditions, are immunocompromised due to cancer treatment, 
smoking, bone marrow or organ transplant, immune deficiencies, poorly controlled HIV or AIDS, 
prolonged use of corticosteroids or other immune weakening medications, severe obesity, 
diabetes, chronic kidney disease undergoing dialysis or liver disease) might be at higher risk for 
severe illness fromCOVID-19. Staff who are pregnant are known to be at risk with severe viral 
illness, however, to date, data on COVID-19 has not shown increased risk. All staff members will 
assess risk with their medical providers to determine if work is safe. 
 
In addition to screening questions, staff will also be asked the following question upon arrival: 
*Are you concerned about being at higher risk for severe illness from COVID-19? 

 
For domestic travel, The Garden asks that all community members share their travel plans with 
administrators, maintain good hygiene and social distancing practices while traveling and monitor 
your families’ health during and upon return, ensuring no one in the family has symptoms prior to 
returning to school/camp. Families and staff will be required to complete a 14-day quarantine 



upon return from traveling internationally. The CDC recommends taking steps to monitor health 
and practicing social distancing during these 2 weeks following international travel by taking body 
temperature 2x/day and monitoring for fever. Also watching for cough or trouble breathing and 
using a log to monitor health closely. Other guidelines include staying home and avoiding contact 
with others, not going to work or school, not taking public transportation, taxis or ride-shares and 
keeping 6ft distance from others. 

Social Distancing Strategies 
*Classrooms/groups of children will include the same group each day whenever possible.
*Teachers/staff will remain with the same group each day whenever possible.
*Parent & Child afternoon programming will be relocated to outdoor areas whenever possible
and capacity for these classes will be reduced.
*Social events for parents and families of morning preschool students are canceled until further
notice.
*Parent Teacher Conferences will take place outdoors, socially distanced/with masks OR
virtually.
*Each group of children will be designated to one room or area when indoors.
*Administrative staff will work from home as often as possible.
*Signs will be posted around the building to remind staff of physical distancing.
*Outdoor activities will be planned and offered as often as possible.
*Indoor time will be limited to 10 minutes at a time whenever possible for Wild Hearts students.
*Indoor time for will be limited to 30 minutes at a time whenever possible for Toddler students.
*Siblings will be placed in the same classroom/groups whenever possible (however, students in
different age groups cannot be placed in the same classroom/group).
*Tape will be used to mark 6ft distance on floor spaces in and near bathrooms, at the exits and in any
area where a group activity may occur.
*Indoor spaces will not be shared by toddlers. Toddler classrooms will have one assigned bathroom
space and an assigned classroom space for each group. Both Wild Hearts classrooms will share one
bathroom space indoors and will adhere to the indoor distancing, group sizes and cleaning protocols.

Handwashing 
Adults and children will be required to wash hands frequently with soap and water for at least 20 
seconds. In addition to frequent washing throughout the morning, hands will be washed: 
*Upon arrival in the morning
*After using hand sanitizer when entering the building
*Before and after eating 
*After blowing noses, coughing, or sneezing or when in contact with bodily fluids
*After toileting or changing diapers
*After handling animals or cleaning up animal waste
*After handling garbage
Face Coverings
Whenever feasible, staff will wear cloth face coverings when inside and when unable to maintain social 
distancing guidelines outdoors. The health and safety of the children is the top priority for
staff, but The Garden recognizes that no one is in a better position than parents to make
determinations about individual safety regarding face coverings. Children over the age of 24 months who 
can reliably wear, remove, and handle a face covering throughout the day can also wear/bring
a face covering to camp/school. Parents should discuss with their child's medical provider whether
s/he is a suitable candidate for wearing a face covering both indoors and outdoors. Face coverings
will NOT be worn by any child under the age of 24 months due to danger of suffocation.
Proper fit, use, removal and washing of cloth face coverings will be provided to all community 
members.



Sanitation & Hygiene Practices 
Staff and children will practice the following sanitation & hygiene safety practices: 
*Avoid touching eyes, nose, and mouth. 
*Cover coughs and sneezes with a tissue or an elbow. 
*Students/staff will sit 6 feet apart during snack. 
*Water play and sensory play that involve shared water/materials are prohibited until further notice. Sprinkler play will be 
provided with precautionary measures. Mud Kitchen play will be available, with one set of materials provided for each 
group, and, in some cases, one material per individual child when needed. 
*A designated bin for separating mouthed toys will be placed out of reach of children; staff will remove the mouthed to 
and/ or encourage the child to place it in the bin and wash hands. All toys will be cleaned and sanitized prior to being 
back within the children’s reach. 
*Hand sanitizer (60% alcohol) will be used in lieu of hand washing when outdoors but outdoor hand-washing stations will 
also be set up. Sanitizer will be stored out of reach of children when not in use. Sanitizer will not be used for cleaning 
after diapering or eating. 
*Cleaning and disinfection will be performed in accordance with NC DHHS Environmental Health Guidance 
(disinfecting solution will contain 500-800 ppm chlorine or will be a product registered with the EPA as hospital grade germicide or 
disinfectant or as disinfectants safe for use in schools and childcare centers) on all high-touch surfaces including tables, doorknobs, light 
switches, countertops, chairs, cubbies, playground structures, and all bathroom surfaces throughout the day and after the students have 
left.) 
*All toys/materials will be sanitized at the end of each day. 
*Soft toys/materials that cannot easily be cleaned will be removed until further notice. 
*Soft toys/materials that are machine washable should be washed daily at the warmest temperature recommended on the 
label and dried thoroughly. 
*Toys/materials that cannot be cleaned and sanitized/disinfected will not be used. 
*Any linens will be washed daily using the warmest appropriate water setting for the items and items will be dried 
completely. Laundry baskets/containers for transporting linens will be disinfected. 
*All shared tools supplies and equipment will be disinfected throughout the day. 
*Time will be allowed for cleaning between activities. 
*Use of shared supplies will be minimized; individual supplies and items will be offered whenever possible (i.e. mud kitchen) 
*Hand sanitizer stations at entries, soap and paper towels will be routinely checked and refilled/replaced as needed. 
*Parents/caregivers should administer medications, ointments, sunscreen, and bug spray prior to drop-off. Parents 
should not leave their vehicles to apply sunscreen or bug spray once on campus. 
*Posters will be displayed throughout the building with step by step instructions and information regarding hand 
washing, diapering, health promotion, health and safety protocols and social distancing strategies. 
*Students will not eat lunch at school. 
*Disinfecting/Sanitizing of high-touch surfaces/materials within each indoor classroom will occur after each indoor time period and/or 
every 30 minutes. 

 
Symptoms Developed at School 
If a child or staff member develops any symptoms of COVID-19, they, along with any family 
members will be sent home immediately. Parents/caregivers should ensure they are able to return 
to school to pick up their child within 30 minutes of a call. While waiting for a sick child to be 
picked up, the administrator assigned to that child’s classroom will remain with the child outside of 
the office, wearing a cloth face covering, eye protection and gloves and remaining 6 ft away (as is 
safely possible) from the child, while maintaining supervision until the parent/caregiver arrives. 
The parent/caregiver picking up the child should remain in their car, parking in the spots at the 
office, wearing a cloth face covering until the administrator walks the child to the car. If possible, 
the child will also be required to wear their face covering. 
 
Exclusions 
Anyone who develops symptoms at school or out of school, will be excluded from camp/school until 
they can answer YES to all the following questions: 
*Has it been at least 14 days since you first had symptoms? 
*Have you been without fever for 3 days (72 hours) without any fever-reducing medication? 
*Are your other symptoms improved? 
Household members and people who have been in close contact with someone who has had 
symptoms of COVID-19 or anyone who has displayed symptoms listed above should not return to 



camp/school for 14 days (unless a doctor’s note is provided stating the person is safe to return 
and/or if the person has received a negative COVID-19 test result), should monitor themselves for 
symptoms, and consult with their local health department. Close contact is defined as within 6 ft for 
at least 10 minutes.  

 
Staff Training 
All staff will be trained in enhanced sanitation practices, social distancing guidelines, screening 
practices and COVID specific exclusion criteria. All administrative and maintenance staff will ensure 
adequate supplies are available to meet cleaning requirements. 

 
Diapering & Toileting 
When diapering a child, staff will wash their hands and the child’s hands prior to beginning. Staff 
will then put on gloves, follow the steps below for safe diaper changing procedures: 
*Prepare (put on gloves) 
*Clean the child 
*Remove trash (soiled diaper and wipes) 
*Replace diaper 
*Wash child’s hands 
*Clean up diapering station 
*Wash hands 
 
After diapering, hands will be washed (even though staff wore gloves) and the diapering area will 
be disinfected with an approved disinfectant. If the surface is dirty, it will be cleaned with soap and 
water prior to disinfection. During the outbreak, we request that all parents send in disposable, 
rather than cloth diapers. 

 
Children using toilets or potty seats will do so only after the toilet/seat has been cleaned thoroughly 
and disinfected between uses. Each classroom/group will have an assigned bathroom (Wild Hearts 
students will share a bathroom that will be thoroughly cleaned and disinfected between uses). To 
thoroughly disinfect a toilet/seat/diaper changing table, it must be sprayed with the approved 
disinfectant, wiped clean and sprayed again with a disinfectant mist that can dry for 2 minutes or 
until air dried.  

 
Comforting a Child 
It is inevitable that staff will need to forego social distancing to comfort children who are crying, 
sad and/or anxious. To the extent possible, teachers can protect themselves by wearing an 
oversized large button-down, long sleeved shirt (or change clothes and wash any exposed skin) 
after an interaction with bodily fluid) and wearing hair up and away from the collar. Teachers will 
wash their hands, neck and any other area needed. Extra clothes should be kept on site so that 
teachers can change clothes if needed, and wash hands before and after changing. Any 
contaminated clothing will be placed in a plastic bag and sealed until taken home to be washed 
daily. Teachers will wash hands before and after handling any water bottle, dish or food container 
brought in by the child. 

 
 
 
 
 
 
 
 



Snacks 
Children will be required to bring in their own water bottle and a hearty and filling, healthy 
snack from home daily. Food from home will not be allowed to be shared among the children. 
Children will not be allowed to drink from the water fountains or refill water bottles from the 
fountains, so please ensure plenty of water is provided daily. Individual disposable water bottles 
will be available for students who run out of water. Children will be seated 6 ft apart during snack 
whenever possible; tables used for eating will be cleaned thoroughly between use according to 
NCDHHS and CDC disinfection guidelines. 

 
Confirmed Cases in the Community 
If a member of our community who has entered the school building is confirmed positive for 
COVID-19, the following actions will be taken: 
*All community members will be notified immediately via email and Remind, and the school will 
share which classroom/group was potentially exposed. 
*The community member’s identity will be kept confidential per the ADA and FERPA. 
*The school will seek guidance from the local health officials to determine a course of action for the 
school. 
*The facility will be closed for a minimum of 3 days while proper cleaning, sanitation, disinfecting 
and contact tracing is completed with local health officials. 
*Staff will not return to the area for a minimum of 24 hours to begin cleaning, windows and doors 
will be opened to increase air circulation in the area during cleaning. 
*All members of the community will be encouraged to stay home and to let those they have been in 
close contact with know that they have been exposed to COVID-19. 
*The community member will not be allowed to return to school until they have met all guidelines 
described above in our Exclusions policy. 
*If there is an outbreak within the school community, long-term closure will be determined in 
collaboration with the Health Department and announced to all community members as soon as 
possible via email, Facebook and Remind. 
*If multiple teachers become ill with COVID-19 or are excluded from attendance, the school’s ability 
to remain open may be affected. 
*Despite all measures listed in this document, it is still possible that an outbreak could occur, the 
school cannot accept responsibility for every community member and parents should measure the 
risk for their family before determining whether to proceed with enrollment. 
*Flexibility for enrollment cancellations will be offered to the maximum extent possible. 
 
Communication 
All communication between parents and staff will take place by phone, email, or virtual 
meeting. This includes communication regarding orientations, incident reports, parent-
teacher conferences, daily check-ins, or any other discussion needed. Staff and parents may 
choose to hold parent-teacher conferences outdoors while wearing masks and following 
distancing protocols. 

 
Visitors 
No visitors will be allowed in the building until further notice for any reason, including parents. 
Parent observations will not be offered until further notice. Open Houses/school tours are cancelled 
indefinitely. Virtual orientations, Information Sessions and school tours will be offered in place of 
visitation. Families are not allowed to remain on campus after hours to play/socialize or to arrive 
early to do the same until further notice. Afternoon Parent-Child programs will take place outdoors 
and parents are asked to limit use of restrooms for themselves and their children whenever possible. 
Restrooms used by Parent & Child participants will be cleaned according to our protocols mentioned 



in the Sanitation and Hygiene section after each use. If time indoors is required, it will be limited to 
10 minutes and less than 10 people whenever possible. 

 
Drop-off and Pick-Up 
Parents will use the carline for both drop-off and pick-up daily. If a child is late, the parent needs to 
contact an administrator after parking in the spots by the office. An administrator will then proceed 
with screening and, if it is determined the child is healthy, she will walk the child to their class. If a 
child needs to be picked up early due to sickness, the parent will be contacted and expected to 
arrive as soon as possible (no more than 30 minutes) to pick up their child. A sick child will wait 
outside of the office with an administrator who will be wearing a cloth face covering, gloves and 
protective eyewear and will maintain 6ft of distance from a sick child whenever possible. If a child 
needs to be picked up early for any other reason, please let the administrator and the teacher know 
ahead of time so that the child will be ready and waiting for pick-up (which will take place outside 
of the office door if it occurs outside of the normal pick-up window). 

 
   Unscheduled Closings 

Unscheduled closings may occur if a case is confirmed within our community and/or if multiple 
staff members are excluded for an extended period. The Garden will close if local public schools are 
closed for any reason, including COVID-19 related closings, but will not adhere to state/local 
requirements for public school regarding 50% capacity plans unless explicitly required by State 
officials. We are unable to provide refunds or credits for days when school is closed due to 
inclement weather or other circumstances beyond our control, including COVID-19 related 
closings. Please review our Weather Policy in the handbook for information about weather-related 
closings, specifically for summer camps and Wild Hearts  Due to the necessity of prioritizing 
outdoor time/clean air ventilation and limiting indoor time, school will be closed for students of all 
ages in weather considered dangerous for outdoor play. All families should refer to the Cold & 
Warm Weather Gear Lists provided on the Parent Portal and be sure their child is prepared for 
outdoor play every day. If a child does not have the necessary gear to participate in outdoor play, 
parents will be called to either bring the gear or pick-up the child.  

 
If school is closed for any length of time, teachers will provide remote learning opportunities 
including but not limited to: 
*Zoom Circle Time with staff and students 
*Recorded Storytime or virtual visits with staff at home 
*Individual FaceTime calls or Zoom meetings with parents/students as requested 
*Regular recommendations for activities or educational ideas to use at home 
*Virtual Parent Education 
*Lending Library (this may not be offered if a stay-at-home order is in place) 
*Zoom Yoga 
*Links to helpful resources for learning from home 

 

Respectful Community Promise 
We ask that all families participating in our program use extreme caution when monitoring the 
health of their child and determining when to send him/her to school/camp. We also ask that 
families use extreme caution when socializing outside of the school community to help keep our 
community safe from the spread of COVID-19. When in doubt about whether to send a child to 
school/camp, parents should always err on the side of caution for both the safety of the child and 
the safety of the community. Please remember that we are all in this together and each member of 
the community has a responsibility to the others. Transparency regarding exposure outside of the 
school community, potential exposure, symptoms, or high-risk community members 



is EXTREMELY important and will play a huge role in keeping the school open and the community 
safe. When considering these things, try to remember that if we have even ONE case of COVID-19, 
we will have to close again, and it is not yet determined for how long. Your decisions and ability to 
communicate vital health information affect EVERY member of our community, so we are asking 
that each parent participate in our Respectful Community Promise to: 
*Notify an administrator IMMEDIATELY if you, your child, or anyone in your household has 
symptoms or is confirmed positive for COVID-19. 
*Remain home if you, your child, anyone you have been in close contact with or any one in your 
household has any symptoms related to COVID-19 for 14 days or until it is determined without a 
doubt the person is no longer contagious or does not have COVID-19, has received a negative 
COVID-19 test result and/or provide a doctor’s note stating it is safe to return to campus. 
*Practice Social Distancing and Healthy Hygiene outside of the school community. 
*Maintain transparency regarding at-risk members of your household and consult with medical 
professionals about the safety of having your child attend camp/school. 
*Communicate immediately, maturely, openly and honestly about any concerns you may have about 
any aspect of your family’s experience at school/camp; recognize that staff may not have all of the 
answers to your questions and that the school/camp has everyone’s best interests in mind when 
making decisions regarding notifications and closures. 
*Recognize that you are committing to the full term for which your child is enrolled by moving 
forward with enrollment for camp/school this year. Once the program begins, we will not be able to 
offer refunds for school or camp cancellations or missed days for any reason. Because our expenses 
do not change when school is closed, we are unable to refund or credit tuition due to closures. 
*Be respectful to everyone you come in contact with. Refrain from gossip regarding any member of 
the school community and address any concerns with an appropriate staff member if needed. 
*Report any behaviors that are not in line with our policies or protocols directly to an administrator 
immediately so that it can be addressed. 
 
COVID-19 Enrollment and Refund Policy 

 
The Garden recognizes that some families’ ability to carry out their commitment to enrollment 
completed prior to the pandemic may be affected by financial, medical, or other implications related 
to COVID-19. Therefore, we fully intend to be as flexible as possible with withdrawals from Summer 
2020 and 20-21 school year. Registration fees are non-refundable; however, supply fees and 
deposits will be considered for refund if withdrawal is submitted in writing with plenty of notice 
(deadline 6/1/20 for camp; deadline 8/1/20 for school year). Refunds and credits will not be 
offered for families who enroll/withdraw after this window. As a courtesy to the school, we ask that 
you provide as much notice as possible if you do not intend to have your child participate for 
summer and/or the 20-21 school year. 2019-20 school year fees are still non-refundable and non-
transferable. 
We ask that all parents enrolling their child after 7/20/20 please carefully review all our COVID-
19-updated information along with all other handbook information prior to enrollment to avoid 
cancellations after this date. By enrolling in and agreeing to the terms, policies, protocols, and 
conditions listed in this addendum, and in our handbook, parents who enroll after 6/1/20 are 
accepting responsibility for the full term commitment and agreeing to all handbook and 
addendum information. Any withdrawals made after 6/1/20 will be considered for refund on a 
case by case basis; in most cases, refunds will only be offered for enrollments completed after 
6/1/20 if we are able to fill the spot. The Garden operates within very small margins and is fully 
supported by tuition and fees. For this reason, we are unable to refund fees for unexpected or 
unscheduled closings due to COVID-19-related issues, weather-related issues that affect 



student’s ability to participate in outdoor activities for the majority of the morning or for any 
other unexpected reason. Teachers will remain on staff and will continue to provide support for 
parents and students if schools need to close for any reason, once we are able to reopen we will 
be able to do so quickly and seamlessly, allowing your children to return to familiar faces and 
stay connected with their guides. 
 
Please sign the portion below to verify that you have read and agree to all terms, policies, practices 
and other items listed here, Please note that this is a living document and policies are subject to 
change; changes will be presented as they are made and parents will be notified of any changes made 
and asked to sign stating that they have read and agree to any changes. 
Should you have any questions, requests for additions or edits of this document prior to signing, please contact us. 

 
Electronic Signature Approval 
By checking this box, I authorize the below typed name to stand as my electronic signature and submit this agreement as my intention 
and will. I have read this handbook thoroughly and do hereby agree to abide by all policies and procedures, terms and agreements listed 

here. I understand fully the philosophies, practices, costs, procedures, and any other information provided to me here in the addendum. 
 
 

Parent Signature Parent Signature 
 
 

Date 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Voluntary Participation in Programs and Related Activities 
Full Release and Waiver of All Claims 

 
I,  , am the parent or legal guardian of    
(“Child”), and agree and consent to the following: 

 
I understand that The Garden, (the “Company”) is not a licensed day care facility but will open during the 
COVID-19 pandemic. 

 
The Company will comply with the health and safety rules and procedures outlined in the COVID-19 addendum to 
the Community Handbook (the “guidelines”). I understand that the Company is only responsible to maintain 
compliance with such Guidelines, and that no statement has been made by Company which may be construed as a 
guarantee regarding the health or safety of my Child, including, without limitation, exposure to or transmission of 
COVID-19. 

 
I understand and acknowledge that my Child’s participation in the programs provided by the Company is based on 
my sole, voluntary, and unbiased discretion. I further understand that Company may from time to time offer 
activities, crafts, exercise, educational, or other similar activities (collectively, “Activities”) in which my Child may 
participate. I understand that my Child is not required to participate in these Activities. 

 
I also understand that Company and/or its agents and employees shall not be liable for any claim or potential claim 
for damages or other benefits in connection with any injury or illness suffered or contracted by my Child in 
connection with my Child’s participation in the child care services or Activities provided by the Company. I further 
agree to indemnify and hold Company and its parents, subsidiaries, divisions, past and current affiliated entities and 
successors, insurance carriers, partners, officers, agents, managers, employees, representatives, board members, 
attorneys, and assigns, in their official and individual capacities, harmless for any injuries sustained and any 
illnesses contracted by any member of the school community in connection with the Company’s provision of 
programs or Activities. 

 
I agree that I am in the best position to assess and understand the health and physical condition of my Child and of 
myself, and I understand that it is my responsibility to consult with a physician prior to and regarding my Child’s 
participation in the program or the Activities. I affirm that my Child is fit and healthy enough to participate in any 
Activity and will refrain from engaging in such Activities if he or she is not physically fit enough to participate. I 
further waive any claims for personal injuries arising out of participation in these Activities. I assume all liability 
and take full responsibility for my actions, safety, and welfare, and for my Child’s action, safety, and welfare. 

 
By entering into this Full Release and Waiver, I have not relied on any oral or written representation or statement 
made by Company and/or its agents and employees, other than what is set forth in this Full Release and Waiver. 
Any revocation of this Full Release and Waiver must be in writing and delivered to Company prior to participation 
in a specified Activity. 

 
 
 
 

By checking this box, I authorize the below typed name to stand as my electronic signature, and submit this waiver 
as my intention and will. 

 
 
Signature Date 
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